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System Requirements: 
- Windows 2000 
- Touch Screen 
- DSL Network Connection 
- Network Attached Printer 
- Bar Code Scanner  

 
Installation: 
 - Will be performed by representative. 
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Log In: 
 To log in to ECS the user must first enter their employee username, then enter 
their 4 digit PIN through the interface and press Login (Figure 1). If system displays 
“Lost Connection” press Exit and run “Restart Server Processes”. 

 

 

Figure 1 – Log In 
Username & 4 digit 

PIN. 

Navigation: 
 To navigate the interface of ECS, choose one of the six buttons on the left side of 
the screen (Figure 2).   

 
 

Figure 2 – 
Main 

Screen  
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Cash Management: 
Cash Management allows for ticket validation and cash out.  
 
To validate a ticket, enter the bar code data or scan the bar code into the textbox on the 
screen (Figure 3) and press Enter.  Information will be brought up about the ticket (Figure 
4).  If no Cash Out Time exists, then the ticket has not yet been cashed out.  To cash out 
the ticket press Cash Ticket. To clear the ticket information press Clear. To reset a 
player’s individual total, press Reset Total. 
  

 

Figure 4 – 
Ticket 

Validation  
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Reports: 
Fifteen different styles of reports can be viewed. Choose a style of Report you wish to 
view by pressing one of the buttons shown in Figure 5.  Reports with past data will 
display a Date button (Figure 6) where the user can choose a to and from date to view 
data from those dates. 
  

 

Figure 5 – 
Reports 
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Figure 6 – 
Example 
Report & 

Date Selection 
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Operations: 
The Operations menu contains (Figures 7-13):  

�� Live data feed 
�� Live casino floor view of each machine and their status 
�� Past screen shots 
�� Ability to take current screen shots from machines 
�� Game recall of the past 5 games from any machine  
�� Meter recall from any machine 
�� Report of current inactive machines  
�� Report of current free machines 
�� Past 24 hour error logs.   
�� Period collection report  
�� Period collection entry for each machine.   
�� SHUTDOWN CASINO (reboot all the machines connected to the 

network)  
�� SILENCE SERVER ALARM, ( silence the backup servers’ alarm   

 
 
 

Figure 7 – 
Operations 
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Live Data (Figure 8) displays:  
�� Last hours hold 
�� Daily hold 
�� Weekly hold  
�� Total number of machines 
�� Number of machines down 
�� Number of free machines 
�� Total escrow in all machines over time 
�� Hold percentage over time  
�� Games played over time 
�� Hold for each machine.   

The user can view the Live Floor by pressing the LIVE FLOOR button. 
 
Live Floor (Figure 9) displays:  
�� All machines in the physical location on a map   
�� Machine number  
�� Game icon 
�� Current status.  

The user can view the Live Data by pressing the LIVE DATA button. 

   
 Figure 8 – 

Live Data 
Figure 9 – 
Live Floor  

Screen Shots (Figure 10) provides two lists; existing screen shots and a list of all 
machines.  To view a screen shot choose a list by pressing Existing Shots or Machine 
Shots, then choose a shot or machine from the list using, and press Display.  The user can 
view up to four screen shots at once simply by choosing different locations before 
pressing Display.  To save a screen shot press the location of the screen shot, then press 
Save, then choose a file location, and press Save. 
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Game Log (Figure 11) provides screen shots of the last five games played on a specific 
machine.  To view a machine’s game log first choose a machine from the list and then 
press Display.  To save the five screen shots press Save, then choose a file location, and 
press Save. 

    
 Figure 10 – 

Screen Shots 
Figure 11 – 
Game Log  

Meter Recall (Figure 12) provides recall of all soft meters in a specific machine.  To 
recall meters first choose a machine from the list and then press Display.  The Main 
Meters will be displayed to the left of the screen and the Game Meters to the right.  To 
save the meters press Save, then choose a file location, and press Save. 
 
  

 

Figure 12 – 
Meter Recall 
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Period Collection (Figure 13) provides a utility for submitting the bill count from stacker.  
Listed on the left side of the screen are the amounts of each type of bill and on the right 
side are text boxes for entry of the counted number of each type of bill.  Once all the 
entries have been made, press Confirm to submit.  All uncounted Period Collections can 
be submitted at one time by selecting Clear all Machines and Press Confirm. 

                
Figure 13 – 

Period Collection 
Entry 
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Configure: 
The Configure menu contains the ability to set the language of the program (English, 
Spanish, French & Portuguese), set the report printers, set up or edit a user, and edit the 
casino floor map. (Figures 14-16) 
 

 

Figure 14 – 
Configure 

 
User accounts (Figure 15) contain the users Full Name, User Name, 4 Digit PIN, 
Language Preference, and Security.  The left list of the Security box contains all available 
functions.  To add or remove a function from a user’s accoun, select the item and press 
the arrow buttons.  Press Confirm to save changes. 
 
Casino Map (Figure 16) allows the user to setup a map of the casino floor.  To add a 
machine to the floor choose a machine number from the list and press the location on the 
floor where the machine is located.  To save the map press the Save Floor Plan button. 

    
 Figure 15 – 

Edit User 
Figure 16 – 
Edit Casino 

Map 
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Log Out: 
 To log out of the system simply press Log Out from the left side of the screen 
(Figure 2) and the log in screen will appear for the next user. To exit program press the 
Exit button on the log in screen (Figure 1). 
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Director's ReportLocation: Quapaw
6/10/04 - 10/10/04

Expired Unclaimed Tickets

Network Liability

Tribal Net Profit

American Amusements

Vender Commissions

Gross Casino Profit

Money Out

Money In $65,595,838.00

$2,629,517.00

$62,966,321.00

$30,476,547.00

$31,897,845.00

$377,588,587.00

$14,254,552.00

1



Vendor Name Money In Dollars Played Net Dollars #Machines

Avg Daily Net
Per Machine

Vender Break Down Report

%Handle

Location: Quapaw 8/31/04 - 9/21/04

 100.00AAV  20,126,663.00  67,495,166.00  5,944,011.00  26  0.00

$20,126,663.00 $67,495,166.00 $5,944,011.00Grand Total: 100%

1
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Denom $Handle $Net #Machines AvgDailyNet

Denomination Performance Report

%Handle

Location: Quapaw 09/21/2004 - 09/21/2004

 1¢  99.37 1,609,138.00  451,807.00  11  41,073.36

 25¢  0.04 650.00 -350.00  2 -175.00

 100¢  0.59 9,600.00  3,800.00  2  1,900.00

$1,619,388.00 $455,257.00Grand Total: 100%

1



ID Game Name Type CashIn CashOut Games PlayedTheor%

9/22/04

Actual%

Actual vs. Theoretical PayoutLocation: Quapaw

 1 Joebucks - Gemmie  0 0.933 Reel Slot $0.00 $0.00 0.00
 2 Joebucks - Grngol  0 0.943 Reel Slot $0.00 $0.00 0.00
 3 Joebucks - Powzap  0 0.953 Reel Slot $0.00 $0.00 0.00
 4 Joebucks - River  0 0.953 Reel Slot $0.00 $0.00 0.00
 5 Joebucks - Rodeo  0 0.943 Reel Slot $0.00 $0.00 0.00
 6 Joebucks - BWido  0 0.933 Reel Slot $0.00 $0.00 0.00
 7 Russian Bingo - T  177,946 0.969 Reel Slot - Bingo $21,445.04 $15,978.31 74.51
 8 Russian Bingo - L  67,051 0.965 Reel Slot - Bingo $32,804.95 $23,271.31 70.94
 9 Russian Bingo - R  66,284 0.925 Reel Slot - Bingo $12,371.55 $8,539.49 69.03

 10 Russian Bingo - S  39,439 0.935 Reel Slot - Bingo $4,178.07 $3,092.10 74.01
 11 Russian Bingo - K  107,138 0.925 Reel Slot - Bingo $12,053.88 $8,735.85 72.47
 12 Russian Bingo - C  137,111 0.965 Reel Slot - Bingo $14,226.12 $11,218.18 78.86
 13 Super 7  0 0.925 Reel Slot - Bingo $0.00 $0.00 0.00
 14 Americana  0 0.945 Reel Slot - Bingo $0.00 $0.00 0.00
 15 Basic Black - Fire  0 0.955 Reel Slot - Bingo $0.00 $0.00 0.00
 16 Basic Black - 3 Re  0 0.953 Reel Slot - Bingo $0.00 $0.00 0.00
 17 Basic Black - 5 Re  0 0.955 Reel Slot - Bingo $0.00 $0.00 0.00
 18 Basic Black - 9 Re  0 0.869 Reel Slot - Bingo $0.00 $0.00 0.00
 19 Kenobing - Classic  0 0.95Keno - Bingo $0.00 $0.00 0.00
 20 Kenobing - High R  0 0.94Keno - Bingo $0.00 $0.00 0.00
 21 Kenobing - Color B  0 0.92Keno - Bingo $0.00 $0.00 0.00
 22 Kenobing - Multic  0 0.95Keno - Bingo $0.00 $0.00 0.00
 23 Kenobing - Super B  0 0.93Keno - Bingo $0.00 $0.00 0.00
 24 Kenobing - Cashco  0 0.94Keno - Bingo $0.00 $0.00 0.00
 25 Kenobing - Fire B  0 0.95Keno - Bingo $0.00 $0.00 0.00
 26 Kenobing - Bonus B  0 0.95Keno - Bingo $0.00 $0.00 0.00
 27 Kenobing - Ways K  0 0.93Keno - Bingo $0.00 $0.00 0.00
 28 Roadbing - Lumber  0 0.95Keno - Bingo $0.00 $0.00 0.00
 29 Roadbing - Beach B  0 0.943 Reel Slot - Bingo $0.00 $0.00 0.00
 30 Roadbing - Punkin  0 0.909 Reel Slot - Bingo $0.00 $0.00 0.00
 31 Roadbing - New L  0 0.92Lotto - Bingo $0.00 $0.00 0.00
 32 Roadbing - Biou B  0 0.965 Reel Slot - Bingo $0.00 $0.00 0.00
 33 Ourgame - Nudge -  85,292 0.93Keno - Bingo $272,789.00 $259,009.00 94.95
 34 Ourgame - Bonus -  162,152 0.94Keno - Bingo $363,802.25 $337,887.00 92.88
 35 Ourgame - Free - R  0 0.94Keno - Bingo $0.00 $0.00 0.00
 36 Ourgame - Quad - R  0 0.94Keno - Bingo $0.00 $0.00 0.00
 37 Ourgame - Bonus -  0 0.94Keno - Bingo $0.00 $0.00 0.00
 38 Ourgame - Free - H  0 0.94Keno - Bingo $0.00 $0.00 0.00
 39 Ourgame - Quad - H  0 0.94Keno - Bingo $0.00 $0.00 0.00
 40 Ourgame - Bonus -  0 0.94Keno - Bingo $0.00 $0.00 0.00
 41 Ourgame - Free - P  0 0.94Keno - Bingo $0.00 $0.00 0.00
 42 Ourgame - Quad - P  0 0.94Keno - Bingo $0.00 $0.00 0.00
 43 Ourgame - Bonus -  0 0.94Keno - Bingo $0.00 $0.00 0.00
 44 Ourgame - Free - T  0 0.94Keno - Bingo $0.00 $0.00 0.00
 45 Ourgame - Quad - T  0 0.94Keno - Bingo $0.00 $0.00 0.00

$733,670.86 $667,731.24  842,413Grand Total:

1
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Uncounted Period Collections 10/11/04Location: Quapaw

Mach Game Name Ones Fives Tens Twenties Fifties HundredsTimeStamp Total
 32 SG  12  23  18  24  23  2010/11/04   5:07:13PM $3,937.00

 32 SG  0  0  0  0  0  010/11/04   5:08:11PM $0.00

 32 SG  0  0  0  0  0  010/11/04   5:08:11PM $0.00

 32 SG  0  0  0  0  0  010/11/04   5:08:11PM $0.00

 32 SG  0  0  0  0  0  010/11/04   5:08:11PM $0.00

 32 SG  0  0  0  0  0  010/11/04   5:08:32PM $0.00

 12  23  18  24  23  20 $3,937.00

 12  23  18  24  23  20 $3,937.00Grand Total:

1



ID Amount Mach TimeWon TimeCashed

Uncashed Valid Tickets 9/22/04Location: Quapaw

 3090  1,000 9/20/04   5:10:32PM$1.00

 3091  1,000 9/20/04   5:10:32PM$1.00

 3092  1,000 9/20/04   5:10:33PM$1.00

 3093  1,000 9/20/04   5:10:52PM$1.00

 3094  7 9/20/04   5:11:27PM$450.00

 3095  21 9/20/04   5:23:28PM$7.00

 3096  21 9/20/04   5:24:35PM$9.75

 3097  11 9/20/04   5:26:36PM$11.00

 3098  17 9/20/04   5:32:54PM$9.75

 3099  2 9/20/04   6:12:41PM$35.00

 3103  17 9/21/04   4:17:51PM$2.50

 3111  21 9/22/04  12:19:56PM$1.00

 3112  21 9/22/04  12:26:18PM$4.75

$142,545.52Grand Total:

54



Ticket Summary

Won Payed

Location: Quapaw

# Won # Payed # Expired UnPaid Expired UnPaid

9/8/04 - 9/21/04

$151,898.78 1863  1 $189.00  2 $246,970.00

1



Ticket ID AmountMach TimeWon TimeCashed

Ticket Logs 10/11/04Location: Quapaw

TimeExpired
 12407  35 10/11/04   5:21:25PM$101.50
 12408  33 10/11/04   5:23:15PM$117.00
 12409  34 10/11/04   5:27:46PM$56.25
 12410  35 10/11/04   5:28:12PM$7.75
 12411  32 10/11/04   5:28:56PM$65.00
 12412  33 10/11/04   5:29:49PM$30.00
 12413  35 10/11/04   5:33:32PM$53.00
 12414  34 10/11/04   5:34:27PM$40.00
 12415  32 10/11/04   5:36:35PM$111.00
 12416  34 10/11/04   5:41:21PM$86.50
 12417  32 10/11/04   5:44:24PM$77.00
 12418  34 10/11/04   5:47:59PM$4.00
 20000  24 8/17/04  11:52:00AM$1,234.85 10/11/04  12:01:40AM

$835,421.23Grand Total:

204



Bank GameID GameName Cash In Cash Out Net Cash

9/22/04

Hour

Location: Quapaw Hourly Cash Report

22
 0  1,011 MACH 7 $95.70 $65.15 $30.55
 2  1,025 MACH 23 $51.57 $38.45 $13.12
 2  1,034 MACH 24 $55.92 $42.23 $13.69
 0  1,049 MACH 27 $32.80 $25.98 $6.82
 0  1,054 MACH 28 $90.15 $54.58 $35.57
 0  1,059 MACH 29 $55.52 $39.79 $15.73
 0  1,062 MACH 30 $60.48 $48.72 $11.76
 0  1,070 MACH 31 $47.52 $32.24 $15.28

23
 0  1,011 MACH 7 $96.15 $65.03 $31.12
 2  1,025 MACH 23 $52.11 $39.63 $12.48
 2  1,034 MACH 24 $55.68 $44.55 $11.13
 0  1,049 MACH 27 $33.05 $22.60 $10.45
 0  1,054 MACH 28 $86.85 $59.90 $26.95
 0  1,059 MACH 29 $55.68 $42.92 $12.76
 0  1,062 MACH 30 $60.75 $45.21 $15.54
 0  1,070 MACH 31 $53.10 $38.27 $14.83

Grand Total: $15,727.41 $11,449.63 $4,277.78

5



Mach TimeStamp Ones Fives Tens Twenties Fifties Hundreds

Bill Insertion Log 9/22/04Location: Quapaw

 21 9/22/04  12:08:56PM  0  0  0  0  0  0
 21 9/22/04  12:09:56PM  0  0  0  0  0  0
 21 9/22/04  12:11:20PM  0  0  0  0  0  0

(152) (131) (142) (146) (146) (134)21

(498) (512) (493) (531) (535) (538)Grand Total:

4



Mach Ones Fives Tens Twenties Fifties Hundreds

Bill Meters 9/22/04
# of Machines:  29 

Location: Quapaw

 1  0  0  0  0  0  0 

 2  6  0  0  0  0  0 

 3  0  0  0  0  0  0 

 4  0  0  0  0  0  0 

 5  0  0  0  0  0  0 

 6  0  0  0  0  0  0 

 7  0  0  0  0  0  0 

 8  0  0  0  0  0  0 

 9  0  0  0  0  0  0 

 10  0  0  0  0  0  0 

 11  1  0  0  0  0  0 

 12  0  0  0  0  0  0 

 13  0  0  0  0  0  0 

 14  0  0  0  0  0  0 

 15  0  0  0  0  0  0 

 16  0  0  0  0  0  0 

 17  15  0  0  0  0  0 

 20  0  0  0  0  0  0 

 21  7  0  0  0  0  0 

 22  0  0  0  0  0  0 

 23  0  0  0  0  0  0 

 24  0  0  0  0  0  0 

 25  0  0  0  0  0  0 

 26  0  0  0  0  0  0 

 27  0  0  0  0  0  0 

 28  0  0  0  0  0  0 

 29  0  0  0  0  0  0 

 30  0  0  0  0  0  0 

 31  0  0  0  0  0  0 

 29  0  0  0  0  0 Grand Total:

1



10/11/04

ID GameName Escrow Active Xpos Ypos

Current Free MachinesLocation: Quapaw

Bank #

1



ID GameName Escrow Active

10/11/04
Current Inactive MachinesLocation: Quapaw

Bank Xpos Ypos

 1 MACH 1 $0 0  4  0  0 

 2 MACH 2 $1,100 0  0  6705  4943 

 4 MACH 4 $0 0  3  1328  4551 

 5 MACH 5 $0 0  0  7792  1980 

 6 MACH 6 $10,015 0  0  2229  5411 

 7 MACH 7 $1,839 0  0  2241  4538 

 8 MACH 8 $0 0  0  0  0 

 9 MACH 9 $0 0  0  5855  2009 

 10 MACH 10 $0 0  3  0  0 

 11 MACH 11 $1,400 0  0  7724  4956 

 12 MACH 12 $0 0  2  0  0 

 13 MACH 13 $0 0  1  6832  2879 

 14 MACH 14 $0 0  1  6840  1995 

 15 MACH 15 $0 0  1  5878  2888 

 16 MACH 16 $0 0  1  0  0 

 17 MACH 17 $75 0  2  8707  4974 

 20 MACH 20 $0 0  2  3133  7794 

 21 MACH 21 $9,050 0  2  5663  4929 

 22 MACH 22 $2,953 0  2  3108  3669 

 23 MACH 23 $1,039 0  2  461  4527 

 24 MACH 24 $1,571 0  2  477  3648 

 25 MACH 25 $550 0  3  3122  4508 

 26 MACH 26 $0 0  3  7758  2882 

 33 MACH 33 $4,900 0  0  5078  7784 

1



Event Log Report

Event_# Event Description Date Time MachID

Location: Quapaw 10/11/2004 - 10/11/2004

 23 'E_MEM_CORRUPT' 10/11/04  3:02:20PM  27

23 'E_MEM_CORRUPT' Count:  1 

 37 'E_RESET' 10/11/04  3:02:21PM  27
 37 'E_RESET' 10/11/04  3:26:24PM  34

37 'E_RESET' Count:  2 

 38 'E_VOUCHER' 10/11/04  3:55:45PM  27

38 'E_VOUCHER' Count:  1 

 411 Lost Connection With Network 10/11/04  3:23:09PM  34
 411 Lost Connection With Network 10/11/04  5:33:51PM  33

411 Lost Connection With N Count:  2 

 412 Reconnected to Network 10/11/04 10:03:02AM  33
 412 Reconnected to Network 10/11/04  3:02:20PM  27
 412 Reconnected to Network 10/11/04  3:26:15PM  34

412 Reconnected to Network Count:  3 

1


